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Memory type by vehicles

Seltos (SP2i / 20 MY / 21 MY)
Emmc

Carnival (YPi PE / YPi PE 21MY)

Emmc

Sonet (QY / QY 21 MY)
Emmc

J

X In case of SD card(i20), Dealer must back-up the customer’s POI(point of interest) in your computer before formatting the SD card.



Update preparation at the dealership

Map Update Service Tool Kit (STK)

3 ? + Méx Copy to PC
\J <

Includes: —\
«  Map update —
* Install Manual

o

X In case of malfunctioning of the USB, please copy all files from USB
to your computer(once)

This Software requires the following technical requirements:

v' Guarantee for Windows XP 32Bit, Windows 7 32Bit only
Free Hard Disk space of 12GB
HAEI Service Tool Kit (STK)

SD-Card reader (either already installed at computer or a separate device)
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Internet Connection



Find the
Device ID



Getting an Device ID from AVN

@ When consumer visits dealer

@ Find the Device ID from AVN

8 @ Customer visits dealer to get a map update

g
i
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@ Dealer turns on the customer’s AVN

1) Dealer turns on the customer’s AVN

2) For example SP2i navigation unit

Push Setup Button - Select General Icon - Select
System info Tab - Select Version Info/Update

* Find Device ID




How to find the Device ID from AVN

]

1] j,
IQ Enter POl or Street/Locality/City Name

WS 7 |
e / |

Police, GHowki

Initialize Navi Settings Application Version
SP2.IND KNMC 200213 7aeh220
DavicelD : 2950626494

Map Data Version
1M.13.41.43570.)

We initialize all settings in navi

® Go to “Reset/info” and Version Information @ Find the “Device ID”



Registration and Map Update on
the Global Map Update Site
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How to Visit the Global Mapcare Website

EDETD
MNSOFT

MAP UPDATE

i

MAP UPDATR SUPPORT
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i From the Global Gate Page

@  Visit the following website
http://map-care.com/

@  Choose your country and brand.

®  Wait for the window as a pictureiibelow

ii From Your Country’s Mapcare website

@ Enter and Visit Your Country's Website
http://india.map-care.com/Main

Wait for the window as the pictureiibelow

NOTICE (-]

IVARLIRATE W F O B Tow
18 My 3820
[N i, Vorn, JINPLd Tyged

tas 20

X Website is still under development.

The screen shown may differ from the actual screen.


http://map-care.com/
http://india.map-care.com/Main

Registration



Registration

i Main page > Register
@ Click the Register
Login Orders ii Register

@ Choose "Dealer” to register as a
dealer

@ Enter your information to register

UPDATE GUIDE . .

Phosas 4D VLT T LKA 1S
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MAP UPDATE SUPPORT MY PAGE
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Register

1

@ Basic Information
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Vehicle Information
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Registration — Enter the Dealer information

Orders S EMGLISH

Reqister

Login

KIA

Map Update MAP UPDATE SUPPORT MY PAGE Vehicle ¥  Model Year * O

i Dealer Registration

®© Enter your email address as your ID.
Click "Check availability” to verify
whether your ID has already been
registered or not.

Reg ister @  Set your password with 8-12 alphabet
letters, numbers, and special

characters.

User Dealer In “Confirm password”, enter your
password again to verify your

Basic Information password.

@ D Email Address) *

©)

Enter your dealer code.

@ Password * Conlirm password *

®

Verify and check the terms and
Please enter B= 12 alphobet letbers, Be & special chamcter condition agreement.

© | Dealer Cone - ®  Submit and complete your registration.

9 O 1 agpus io ks Provacy Policy and e disckisare of my peescnal inbormation b oa bhird gty

e personal information will ko provided to KLA whien vou register.

*If you forget your dealer code,

(5 Please contact and ask to MMI.

*MMI Contact Point
- Email : support@mapmyindia.com
- Phone : +91 9999333223
(Extn: “3” for Navigation related query)



mailto:support@mapmyindia.com

Registration — Registration Completion Reply

Ragister Legin Orders =S ENGLISH

Kl ﬁ Registration Completion Reply
Map Update MAP UPDATE SUPPORT MY PAGE

Vehicle r Model Year L4 Q_

@ Registration completion reply will be
sent to your email address.

@ If you do not receive the email, click
"Resend Confirm Mail”

® In order to go back to the main

RegiSter page, click “Go Main Page”.

Registration Completed,

Thank you for your registration of our MAP UPDATE service.

Go Main Page

You need to confirm the registration
completion reply email within
24hours,

or all information you registered will
be initialized automatically.

Then, you need to register from the

MAP UPDATE SUPPORT MY PAGE POLICY M NS OFT beginning.

Privacy Policy MAPUPDATE SERVICE

Region Settings




How to get Free Map
Update




How to get Free Map Update

Register Login Orders S CNGLISH

PDA fehicle Model Year v
PSR ST DAL ﬂ Purchase Map Update

@ Click MAP UPDATE > Purchase

Update
Notice Manage Update
Update Guide FAQ Manage Vehicle
Update Notice Contact us Purchase Update
Customer Conter Ordors
Download Map View Questions

Account Info

UPDATE GUIDE [+ NOTICE [+

Please keep your navigation system [MAP UPDATE] RELEASE INDIA 2018

updated to ensure a comfortable

driving experience. Mt T

Follow these easy and simple steps [SUM] Creta, Vema, I20(Nand Type)

19-May-2020




How to get Free Map Update

Fegister

R encLsH

MAP UPDATE SUPPORT MY PAGE WVehicle v Modelvear » O

Home > Map Update : Purchase Updale

Purchase Update

Please selact the model and year of your vehecle and purchase the product to update.

Map Update

= All

@ - setes o

- Update Guide

+ Lipdate Notos

MAP UPDATE SUPPORT MY PAGE M NSOFT

Purchase Update & MAPUPDATE SERVICE

Ragion Settings

Purchase Map Update
@ Select your vehicle as a picture i .

@ Select the year of your vehicle as a
picture @

If the vehicle model released in the same
year is different, you can select the same
image as yours.

If the navigation H/W maker has changed
in the same year, you can select the same
image of dashboard as yours.



How to get Free Map Update

W ENGLISH

KIA Purchase Map Update
Map Update MAP UPDATE SUPPOR ' Modol Yaar

@  You can see the vehicle information you

chose.
Home > Map Update 5 Purchase Updato Also, you can see the map update
information in detail.
2019 Seltos @  Choose how to update
2019 Seltos Map Update
Model / Year Seltos/2019 1) Online Download

Map Version IN 5701 : You can download the map update file

Update File Size 6.5G on

A it online and move to your own memory.
vics Valla Upt: A )

? ekt Moo | ®  Choose one of two options and click

mr 1,500.00 “Purchase” button to proceed map update.

Installation Video - Download Manual X Initially, you'll see paid update price.
However, if you are eligible for a free update,
R the price will be changed and displayed as zero

on the next step.



How to get Free Map Update

MAP UPDATE SUPPORT MY PAGE Vehicke v ModelYer + Q

Home » Map Updete » Purchase Update

% Do *NOT” UPDATE (2020eakas

2019 Seltos
2019 Seltos Map Update

Model / Year Seltos /2009
Map Version INISALASS5T00
Update File Size  6.5G8
Mapcare Service O Used / 3 Free Updates
Service Valid Upto - 01-Aua-2022

Select software Varsior

Onlire Downicad (No Additional Cost)

INR 1,500.00

Download Manual

MAP UPDATE SUPPORT MY PAGE Vehecle v Model Year v+ Q

Home » Map Update © Purchase Update

"NOT" UPDATE (2020s0itos)

2015 Seitos
2019 Seltos Map Update

software Varsion 001 ~
u Model / Year Scitos/2013
Map Version IN13.4143570)
Updale File Size 6568
Mapcare Service 0 Used / 3 Froe Updatos
Service Valid Uoto - 01 Aua-2022

Onling Download (No Addiional Cost)

INR 1,500.00

Download Manual

Purchase Map Update

@  If your software Version includes 001~003

select as picture i
> GO TO 2 NEXT PAGES

@  If your software Version includes 005

select as picture i
- GO TO NEXT PAGE

X HOW TO FIND MY SOFTWARE VERSION 3

On your AVN - Push Setup Button - Select General
Icon > Select System info Tab - Select Version
Info/Update - * Find Software



How to get Free Map Update — VERSION 005

Ordars S ENGLISH

KIA

Map Update MAP UPDATE SUPPO ™ T T Vehicle v ModelYear v O

Home » Map Update » Purchase Update

_ 2019 Seltos
2019 Seltos Map Update

Model / Year Seltos/ 2019

Map Version INIZ.41.43.5700

Update File Size 6.5G8

Mapcare Service 1Used / 3 Free Updatas

Service Valid Upto - Ol-Aug-2022
Onlire: Download {No Additional Cost) =
— —_— mnr 1,500.00
1

Purchase

2 HOo|x]| oAE|
Installation Video . Your software is |atest version. Look forward to hear next
updates soon
202015t RU 2

MAP UPDATE SUPPORT MY PAGE

MNSOFT

MAPUPDATE SERVICE

Purchase Map Update

@  If your software Version includes 005
You will receive pop-up message.

®@  Click OK
- SEE YOU NEXT UPDATE!

X HOW TO FIND MY SOFTWARE VERSION 3

On your AVN - Push Setup Button - Select General
Icon = Select System info Tab - Select Version
Info/Update - * Find Software



How to Use Free Map Update

-
ENGLISH

KIA

Map Uipdats MAP UPDATE SUPPORT MY PAGE Vehicle *  ModelYear v Q

Purchase Map Update

Home » Map Update » Purchase Update
@  Select your vehicle

@  Click "OK" button to confirm your
information to purchase map update.
X If you are eligible for a free update,

Enter Order Information

The map data may contain inaccurate or incomplete information and result in unwanted outcome due to the the price WI” be dlsplayed as zero.
lapse of time, change in situation, used sources and comprehensive geographical data collection. The map data
is provided "as is" and you agree to take such risks. . .
®  You can review your order after completion

of the purchase.

Select Your Vehicle

- The map update is purchased for the vehicle registered in the My Page.

- You may not be refunded for the purchase you made when your map is already updated. Please check your
update version before making a purchase.

Model Seltos

Year 2019
VIM TESTSELTOS19M
YRUI
Car Purchase Date 01
Latest Updatat = Aug

-Map Update Service : 3 Times
- Service Valid Date : 01-Aug-2022

2 o

QOrder Information

2019 Seltos X Please pay attention to enter the date of purchase, if
2019 Seltos Map Update

you enter the wrong purchase date, you can only
Map Version IN.13.41.45.570.] change through the call center and need to submit any
Map INR 1.500.00 proof of purchase date.

Total INR 1,500.00



How to Use Free Map Update

KIA

Map Lipals MAP UPDATE

SUPPORT MY PAGE

Vehicle v  Model Year v Q

Purchase Map Update
@®  Check your MAPCARE service received

Home > Map Update » Purchase Update

. @  Click "Order” button to purchase map
Enter Order Information update.

®  You can review your order after completion

The map data may contain inaccurate or incomplete information and result in unwanted outcome due to the f th h
lapse of time, change in situation, used sources and comprehensive geographical data collection. The map data o S pUrC ase.
is prowvided "as is" and you agree to take such risks.

Select Your Vehicle

- The map update is purchased for the vehicle registered in the My Page.
- ¥ou may not be refunded for the purchase you made when your map is already updated. Please check your
update version before making a purchase.

Model Seltos

Year 2019
VIM TESTSELTOS19M
YRU
Car Purchase Date 01
Latest Updatast = Aug

-Map Update Service : 3 Times
-Service Valid Date : O1-Aug-2022

Order Information

2019 Seltas

S0 Selioe Mg Lpchata X Please pay attention to enter the date of purchase, if

you enter the wrong purchase date, you can only

Map Version IN.13.41.43.570.3 change through the call center and need to submit any
Map INR O proof of purchase date.
Tota (1) INR O

o I



How to get Paid Map Update

Logout Owrclers R ENGLISH

KIA

Map Update MAP UPDATE SUPPORT MY PAGE Wehicle *  ModelYear v Q

Home » Map Update > Purchase Updale

Review Your Order

{:Ir’der InfDrmatiQn Thiank woas for wour creer

2019 Seltes Map Update

Map Version 1M1 47485520 IMR &
Updale Cplion Cinlimee download INR O.00
Total iwe 0.00

Update Guide

Purchase Map Update

@ You can review your order after
completion of the purchase.



Visit the website and obtain the UUID & activation code

Logout

KIA

Map Updata MAP UPDATE

SUPPORT MY PAGE Vehicie

Manage Update

Manage your vehicle information for map update.

authenticate your vehicle.

Register Vehicle Manage the map update by registering your wehicle
My Page _ ‘

« Manage Vehicle vehicle v Model Year w ] (5]

Purchase Update
Orders
View Questions

Account Info
VIN
Device ID

Car Purchase Date
Map Update Service
Service Valid Date

Update Purchase Date
Map Version

Activation Code

Home > My Page > Manage Update

You can check the update history, service availability and valid peried for further map update. Also, you can change the title, and re-

Orders W ENGLISH

v Maodel Year v Q

& Download Activation Code

ASDEASAASDIAF FFFE
B9I2345001
02-Jun-2020

2 limes

02-hmr-2023

04 Jun-2020
IN12A4748.5621
244R-67 AP-FSFE-RPLA

My Page > Manage Update

@ You can check the history of your
order and update.

You can also download activation
code files on this page here.



Update QY, QY — 21MY (Sonet)
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Update QY & QY 21MY (Sonet)

® Compatibility table QY & QY 21MY

Map version Software version

Company Vehicle Year

Mobis QY IN.14.47.48.600.104.1 IN.15.41.44.581.101.1 QY.IND.KMC.211208.bd0ef79 QY.IND.KMC.220616.c42f4ad

Mobis QY 2021 IN.14.47.48.600.104.1 IN.15.41.44.581.101.1 QY.IND.KMC.211208.bd0ef79 QY.IND.KMC.220616.c42f4ad




Update QY (Sonet)

® Have your USB Master kit handy that includes new software versions for different vehicle models and a

new map update

® Getting ready
(1) Get the device ID from car navigation system
(2) Go to website(http://india.map-care.com) and get the validation code

(3) Prepare “update USB stick” (minimum 16GB)



Update QY (Sonet)

Plug the USB memory stick in the USB slot. Click “OK”
Navigation system and navigation data will be upgraded automatically

Start update?

Update information QY IND.50P,V036.001.2)061

Updating Map._..

1/5
Even if the vehicle is started, the update will continue until it is complete.

Ejecting the device containing the update files during the update may result in data loss.

Please wait until the update is complete,

Y
L
Updating GPS...
= 23/5

Evan If the vehicle is started, the update will continue until it is complete,
Ejecting the device containing the update files during the update may result in data loss.
Please wait until the update is complete.

™

'.A -

Updating uCom..,

5/5

Even if the vehicle is started, the update will continue until it is complate
Ejecting the device containing the update files during the update may result in data loss.
Please wait until the update is complete.

The sustem will restart,

Update is complete.

J w : H Software : QYJND.S0P.V036,001.210611
-/} 3

T / neering PUELtOIzzet i | & AW 531 Fes.]




Update QY (Sonet)

Check the MAP version information (Refer to the Slide No.6)

S 0

General settings

Version infao/ Software

Update JY.IND.SOP.V038.001.2(
Firmware

JY.INE

Bluetooth NAVI APP
remote lock 1Y IND KMC 210128 5696507

System info

\ETs]
1441 41 4801

Keyboard

Push Setup Button - Select General Icon 2>
Select Version Info/Update o 0O -

Version information

Application Version Information
)Y IND.KMC 210128 b696507
Jevicell

Map Data Version
N.14.41.41 480.)

Push Setup Button = Select Navigation Icon
-> Select Reset/Info Tab = Select Version

information



Update SP2i(Seltos)/YP1 PE (Carnival)
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Update SP2i(SELTOS)

e Compatibility table SP2i & Ypi PE

Map version Software version
Company Vehicle
Motrex SP2i 2021 IN.14.47.48.600.203.2 IN.15.41.44.580.202.2 SP2.IND.KMC.210420.b8a407a SP2.IND.KMC.220616.c42f4ad
Motrex YPi PE 2021 IN.14.47.48.600.203.2 IN.15.41.44.580.202.2 YP_PE.IND.KMC.210420.b8a407a YP_PE.IND.KMC.220616.c42f4ad
Motrex SP2i20 MY | 2021 IN.14.47.48.600.203.2 IN.15.41.44.580.202.2 SP2.IND.KMC.210420.b8a407a SP2.IND.KMC.220616.c42f4ad
Motrex SP2i21 MY | 2021 IN.14.47.48.600.105.2 IN.15.41.44.581.101.1 SP2_21MY.IND.KMC.211208.bd0ef79 SP2_21MY.IND.KMC.220616.c42f4ad
Motrex YPiPE2IMY | 2021 IN.14.47.48.600.105.2 IN.15.41.44.581.101.1 YP_PE_21IMY.IND.KMC.211208.bd0ef79 | YP_PE_21MY.IND.KMC.220616.c42f4ad




Update SP2i(SELTOS)

® Have your USB Master kit handy that includes new software versions for different vehicle models and a

new map update

® (Getting ready
(1) Get the device ID from car navigation system
(2) Go to website(http://india.map-care.com) and get the validation code

(3) Prepare “update USB stick” (minimum 16GB)



Update SP2i(SELTOS)

Plug the USB memory stick in the USB slot. Click “YES”

Navigation system and navigation data will be upgraded automatically

(B USB Music o

@ Latitode
! N o000

Do you want to start the sustem update? T Lnshuce

€ oo

Updste information: -
SP2.IND.SDP.003.11.200220

All menus Navigalion } Phone Favouritas

Updating... .
Please do not disconnect memory device or turn ofF the ignition.

Updating...
Please do not disconnect memory device or turn off the ignition.

Update Complste,

O

bars”

Updsting..
Please do not disconnect memory device or turn off the ignition,

Navi ilop 95%

Updating...
Please do not disconnect memory device or turn ofF the ignition,

Updating...
Please do not disconnect memory device or turn off the ignition,

fiavi Application Updste,,




Update SP2i(SELTOS)

Check the MAP version information (Refer to the Slide No.6)

”. ——
D
Application Version
SPZ2.1IND KMC 200213 7aeb220
DavicelD | 2950626494

Map Data Version
1M.13.41.43570)

Push Setup Button - Select General Icon 2

Select System info Tab - Select Version
Info/Update

Push Setup Button = Select Navigation Icon

- Select Reset/Info Tab = Select Version

information



