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Memory type by vehicles

※ In case of SD card(i20), Dealer must back-up the customer’s POI(point of interest) in your computer before formatting the SD card.

Seltos (SP2i / 20 MY / 21 MY)

Motrex

Mobis

Emmc Carnival (YPi PE / YPi PE 21MY)

Emmc

Sonet (QY / QY 21 MY)

Emmc



Update preparation at the dealership

Includes:
• Map update
• Install Manual

+ Map 

Map Update  Service Tool Kit (STK)

Copy to PC

※ In case of malfunctioning of the USB, please copy all files from USB
to your computer(once)

This Software requires the following technical requirements:

 Guarantee for Windows XP 32Bit, Windows 7 32Bit only

 Free Hard Disk space of 12GB

 HAEI Service Tool Kit (STK)

 SD-Card reader (either already installed at computer or a separate device)

 Internet Connection

※ All dealers have to register on the website to use
the update service (file download, information check, etc.)





① When consumer visits dealer ② Find the Device ID from AVN

1) Dealer turns on the customer’s AVN 2) For example SP2i navigation unit

Push Setup Button  Select General Icon  Select 

System info  Tab  Select Version Info/Update

* Find Device ID

① Customer visits dealer to get a map update

② Dealer turns on the customer’s AVN

Getting an Device ID from AVN



How to find the Device ID from AVN

② Go to “NAV Settings”

④ Find the “Device ID”

① Go to “Menu”

③ Go to “Reset/info” and Version Information



Registration and Map Update on 

the Global Map Update Site



How to Visit the Global Mapcare Website

8

ⅰ

ⅱ

ⅰ From the Global Gate Page

① Visit the following website
http://map-care.com/

② Choose your country and brand. 

③ Wait for the window as a pictureⅱbelow

ⅱ From Your Country’s Mapcare website

① Enter and Visit Your Country’s Website
http://india.map-care.com/Main

② Wait for the window as the pictureⅱbelow

※ Website is still under development.
The screen shown may differ from the actual screen.

http://map-care.com/
http://india.map-care.com/Main


Registration



Registration

ⅰ

ⅱ

ⅰ Main page > Register

① Click the Register

ⅱ Register

① Choose “Dealer” to register as a 
dealer

② Enter your information to register
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Registration – Enter the Dealer information 

ⅰ

•If you forget your dealer code,
Please contact and ask to MMI.

•MMI Contact Point
- Email : support@mapmyindia.com
- Phone : +91 9999333223 
(Extn: “3” for Navigation related query)

ⅰDealer Registration

① Enter your email address as your ID.
Click “Check availability” to verify 
whether your ID has already been 
registered or not. 

② Set your password with 8-12 alphabet
letters, numbers, and special 
characters.

In “Confirm password”, enter your 
password again to verify your 
password.

③ Enter your dealer code.

④ Verify and check the terms and 
condition agreement.

⑤ Submit and complete your registration.
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Registration – Registration Completion Reply 

ⅰ

You need to confirm the registration 
completion reply email within 
24hours,
or all information you registered will 
be initialized automatically.

Then, you need to register from the 
beginning.

Registration Completion Reply 

① Registration completion reply will be 
sent to your email address. 

② If you do not receive the email, click 
“Resend Confirm Mail”

③ In order to go back to the main 
page, click “Go Main Page”.



How to get Free Map 
Update 



How to get Free Map Update 

ⅰ

Purchase Map Update

① Click MAP UPDATE > Purchase 
Update



How to get Free Map Update 

If the vehicle model released in the same 
year is different, you can select the same 
image as yours.

If the navigation H/W maker has changed 
in the same year, you can select the same 
image of dashboard as yours.

Purchase Map Update

① Select your vehicle as a pictureⅰ.

② Select the year of your vehicle as a 
picture ①
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How to get Free Map Update 

Purchase Map Update

① You can see the vehicle information you 
chose.
Also, you can see the map update 
information in detail.

② Choose how to update

1) Online Download
: You can download the map update file 
on  
online and move to your own memory.

③ Choose one of two options and click 
“Purchase” button to proceed map update.

※ Initially, you'll see paid update price.
However, if you are eligible for a free update,     
the price will be changed and displayed as zero     
on the next step.

ⅰ
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How to get Free Map Update 

Purchase Map Update

① If your software Version includes 001~003 
select as picture i
 GO TO 2 NEXT PAGES 

② If your software Version includes 005
select as picture ii 
 GO TO NEXT PAGE 

ⅰ

ii

※ HOW TO FIND MY SOFTWARE VERSION ※

On your AVN  Push Setup Button  Select General 
Icon  Select System info  Tab  Select Version 
Info/Update  * Find Software 



How to get Free Map Update – VERSION 005

Purchase Map Update

① If your software Version includes 005
You will receive pop-up message. 

② Click OK
- SEE YOU NEXT UPDATE! 

ⅰ

※ HOW TO FIND MY SOFTWARE VERSION ※

On your AVN  Push Setup Button  Select General 
Icon  Select System info  Tab  Select Version 
Info/Update  * Find Software 

2

1



How to Use Free Map Update 

ⅰ

Purchase Map Update

① Select your vehicle

② Click “OK” button to confirm your 
information to purchase map update.
※ If you are eligible for a free update,     

the price will be displayed as zero.

③ You can review your order after completion 
of the purchase.

※ Please pay attention to enter the date of purchase, if 
you enter the wrong purchase date, you can only 
change through the call center and need to submit any 
proof of purchase date. 
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How to Use Free Map Update 

ⅰ

Purchase Map Update

① Check your MAPCARE service received  

② Click “Order” button to purchase map 
update.

③ You can review your order after completion 
of the purchase.

※ Please pay attention to enter the date of purchase, if 
you enter the wrong purchase date, you can only 
change through the call center and need to submit any 
proof of purchase date. 
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How to get Paid Map Update 

Purchase Map Update

① You can review your order after 
completion of the purchase.

ⅰ



Visit the website and obtain the UUID & activation code

My Page > Manage Update

① You can check the history of your 
order and update.

You can also download activation 
code files on this page here.



Update QY, QY – 21MY (Sonet)



Update QY & QY 21MY(Sonet)

 Compatibility table QY & QY 21MY

Company Vehicle Year
Map version Software version

Old New Old New

Mobis QY IN.14.47.48.600.104.1 IN.15.41.44.581.101.1 QY.IND.KMC.211208.bd0ef79 QY.IND.KMC.220616.c42f4ad

Mobis QY 2021 IN.14.47.48.600.104.1 IN.15.41.44.581.101.1 QY.IND.KMC.211208.bd0ef79 QY.IND.KMC.220616.c42f4ad



Update QY(Sonet)

 Have your USB Master kit handy that includes new software versions for different vehicle models and a 

new map update

 Getting ready

① Get the device ID from car navigation system

② Go to website(http://india.map-care.com) and get the validation code

③ Prepare “update USB stick” (minimum 16GB)



Update QY(Sonet)

Plug the USB memory stick in the USB slot. Click “OK”

Navigation system and navigation data will be upgraded automatically
1

2

3

4

5

6



Update QY(Sonet)
Check the MAP version information (Refer to the Slide No.6)

Push Setup Button  Select General Icon 

Select Version Info/Update

Push Setup Button  Select Navigation Icon 

 Select Reset/Info Tab  Select Version 

information
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Update SP2i(Seltos)/YPi PE (Carnival)



Update SP2i(SELTOS)

Compatibility table SP2i & Ypi PE

Company Vehicle Year
Map version Software version

Old New Old New

Motrex SP2i 2021 IN.14.47.48.600.203.2 IN.15.41.44.580.202.2 SP2.IND.KMC.210420.b8a407a SP2.IND.KMC.220616.c42f4ad

Motrex YPi PE 2021 IN.14.47.48.600.203.2 IN.15.41.44.580.202.2 YP_PE.IND.KMC.210420.b8a407a YP_PE.IND.KMC.220616.c42f4ad

Motrex SP2i 20 MY 2021 IN.14.47.48.600.203.2 IN.15.41.44.580.202.2 SP2.IND.KMC.210420.b8a407a SP2.IND.KMC.220616.c42f4ad

Motrex SP2i 21 MY 2021 IN.14.47.48.600.105.2 IN.15.41.44.581.101.1 SP2_21MY.IND.KMC.211208.bd0ef79 SP2_21MY.IND.KMC.220616.c42f4ad

Motrex YPi PE 21MY 2021 IN.14.47.48.600.105.2 IN.15.41.44.581.101.1 YP_PE_21MY.IND.KMC.211208.bd0ef79 YP_PE_21MY.IND.KMC.220616.c42f4ad



Update SP2i(SELTOS)

 Have your USB Master kit handy that includes new software versions for different vehicle models and a 

new map update

 Getting ready

① Get the device ID from car navigation system

② Go to website(http://india.map-care.com) and get the validation code

③ Prepare “update USB stick” (minimum 16GB)



Update SP2i(SELTOS)
Plug the USB memory stick in the USB slot. Click “YES” 

Navigation system and navigation data will be upgraded automatically
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Update SP2i(SELTOS)
Check the MAP version information (Refer to the Slide No.6)

Push Setup Button  Select General Icon 

Select System info  Tab  Select Version 

Info/Update

Push Setup Button  Select Navigation Icon 

 Select Reset/Info Tab  Select Version 

information
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